55 25 £ 55 4 1 K LRI Vol. 25. No. 4
2018 4F 8 H Research of Soil and Water Conservation

EF SERVQUAL WK REWSEMLRZREEM

T, EALD
(PAERMBHE R K A BE . BT A& 7121000

8 OEDSEFEE A AR R BBk A AR, HIR & T i AR & 5 A VA R R R SR e, SE T
M LA KRR L GEMMHERN AR NS AR L AELRS mEME ML &, FIH
SERVQUALMKIH, 254 R % b & 1E AL Il 45 BT AR AE AR BB 20, ik 1 7 21 S BA R BHEMITMIEIR AT
R Rl A AEAL IR 55 Bt PP IR R T G MR AL A IR 55 B3 EAT T 25 BE AN A ROEAY . SRR UL 0 T A AR T
KA A AR P B IR 55 T et KT S AR W IR 45 i K T AR AE B 2 R REDDR AR R R B R B AT I R
2 RECOR RS BT EEA TEMN S RN T 0 R P i B RR . BUWI B AT AR R R G VR AL TE B BB T T AR A 58
e e g5 T =R B S KT O T A R T G RN

KR RREVEER; RS REEWTH; SERVQUAL ##

thE 422 .F325.2 X ERFRIRAD : A XEHS:1005-3409(2018)04-0344-05

Evaluation on Service Quality of Farmers' Professional
Cooperatives Based on SERVQUAL

FAN Qianwen, WANG Lili
(College of Economics & Management , Northwest A & F University, Yangling s Shaanxi 712100, China)

Aug. » 2018

Abstract: We used SERVQUAL evaluation scale analysis method and constructed the service quality evalua-

tion system of farmer cooperatives through the perspective of service quality, and used the sample data of

. . ! . . . .
cooperatives in He nan Province and Shanxi Province to analyze and evaluate the development and service

quality of producer services in farmers’ professional cooperatives. The results show that there is a significant

difference between the perceived service level and the expected level of service quality, perceived quality of

service level is less than expected level of service quality especially for technical training, information sharing

degree, the average value is negative, and the farmers’ satisfaction is low, which indicates that the farmers’

professional cooperative urgently needs to consummate the management system and its service mode and

quality level should be improved at present.
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